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Introduction 
 
 
 

Champion sells and services its air compressor products on a direct basis and through 
a network of independent authorized distributors and dealers. 
 
The purpose of this manual is to provide a guide to authorized compressor distributors 
of Champion products in the administration of Champion warranty policies and 
procedures and servicing of Champion compressor products. 
 
The primary objective of this document is to provide customers with prompt, efficient 
and courteous service to ensure their continued satisfaction with Champion products. 
 
This manual contains information for persons responsible for the administration and 
processing of customer requests for paid and warranty service.  Familiarity with the 
contents of this manual will minimize misunderstandings, reduce correspondence, and 
expedite the handling of warranty service adjustments and payments.  The ability to 
provide prompt service will create customer confidence, which is vital to sales, products 
and service growth whether warranty or normal paid service work.  This manual is 
heavily weighted to warranty and service issues. 
 
Champion reserves the right to revise its warranty, service policies, and procedures at 
any time without prior notice.  Revisions to this manual will be advised by Gardner 
Denver Marketing Service via email.   
 
A copy of this manual is available to each authorized Champion distributor.  This 
manual is the property of Champion and must be surrendered upon request.  It is 
intended for use by key personnel in the distributor’s organization and should be 
available for ready reference when questions pertaining to warranty arise.   It should be 
retained by the individual responsible for service and warranty administration at each 
distributor location.   
 
This manual supersedes all prior manuals. 
 
Questions regarding the information contained in this manual may be directed to: 
 
 Champion - A Gardner Denver Company 
 1800 Gardner Expressway 
 Quincy, Illinois 62305 
 
 Attention:  Supervisor, Warranty Administration 
 Telephone:  217-221-8762 
 Fax:  217-222-5838 
 E-mail address:  dave.wadsworth@gardnerdenver.com   
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Compressor Service Department Personnel 
Phone: 800-232-0865 
Fax:  217-222-5838 

 
 

Jill Trenter   Ext. 8276 jill.trenter@gardnerdenver.com 
Service Department Secretary 

Kathy Beckman  Ext. 7496 kathy.beckman@gardnerdenver.com 
Warranty Coordinator 
 
Paul Hummelsheim  Ext. 8724        paul.hummelsheim@gardnerdenver.com 
Warranty Administration & Technical Service 
 
Bruce Puterbaugh  Ext. 7387 bruce.puterbaugh@gardnerdenver.com 
Warranty Administration & Technical Service 

Joe Prenger   Ext. 7639 joe.prenger@gardnerdenver.com 
Warranty Administration & Technical Service 

Robert Stull   Ext. 7422 robert.stull@gardnerdenver.com 
Warranty Administration & Technical Service 

Lewis (Sherwood) Brant Ext. 7452 lewis.brant@gardnerdenver.com 
Warranty Administration & Technical Service 
 
Dave Greving  Ext. 7385 david.greving@gardnerdenver.com  
Warranty Administration & Technical Service 
 
Paul Duesterhaus  Ext. 8276 paul.duesterhaus@gardnerdenver.com 
Supervisor, Field Service & Service Training 
 
Don Ruble   Ext. 8276 don.ruble@gardnerdenver.com 
Supervisor, Product Support – Industrial PD Blowers 
 
Don Schwartz  Ext. 8299 don.schwartz@gardnerdenver.com 
Supervisor, Technical Support  
 
Dave Wadsworth  Ext. 8762 dave.wadsworth@gardnerdenver.com 
Supervisor, Warranty Administration & Technical Service  
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Distributor Responsibility 
 
 
 

 
SERVICE RESPONSIBILITY 
The Distributor will render mechanical service on Champion compressor products to all users in 
the Distributor's service area. 
 
DISTRIBUTOR SERVICE PERSONNEL 
The Distributor will employ competent trained technicians to provide professional service on all 
Champion Compressor products covered by the distributor agreement in a reasonable and 
timely manner. The Distributor will send these technicians to appropriate Champion service 
training programs for training and certification in start-up, service and repair of Champion 
compressor products. 
 
DISTRIBUTOR FACILITIES AND EQUIPMENT 
The Distributor will provide adequate shop facilities, vehicles, equipment and tools to ensure 
professional and prompt repair of Champion products. 
 
SERVICE PROBLEM INVESTIGATION AND WARRANTY WORK 
The Distributor will readily provide both customer paid service work and warranty labor as per 
the appropriate Champion warranty statement. The Distributor will not commit Champion to any 
warranty beyond the published warranty statements. The Distributor will process warranty 
claims and be guided by the Champion Warranty Administration Policies as outlined in this 
manual. 
THE DISTRIBUTOR WILL NOT MAKE STATEMENTS AS TO WHETHER OR NOT REPAIRS ARE 
WARRANTED UNTIL A WARRANTY CLAIM HAS BEEN SUBMITTED AND APPROVED IN WRITING 
BY CHAMPION. 
 
START-UP INSPECTION 
Champion recommends that all of its compressor products be checked out and have initial 
commissioning be conducted by a certified trained technician to ensure that the machine is 
properly installed and ready for operation. 
This function is defined as “start-up'' service and is the responsibility of the Distributor.  Start-up 
service should be handled only by a Distributor technician Certified on the product.  Champion 
does not pay for start-up. Cost of distributor start-up is the responsibility of the compressor 
owner. 
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Distributor Responsibility 
 
 
 
 

START-UP CHECK LIST AND WARRANTY REGISTRATION 
For RotorChamp and Oil-less Champion Compressor packages only, a Start-up Check List and 
Registration form is provided with the compressor. This form must be completed and signed by 
the distributor serviceman performing start-up as well as the Owner, and submitted to Champion 
for proper registration of warranty. 
Upon satisfactory completion of start-up the owner representative (or responsible contractor) 
should sign the Warranty Registration indicating he has received satisfactory start-up service 
and has been instructed in correct operating procedures. To validate the warranty, the Warranty 
Registration must be completed, signed, and mailed or faxed to Champion Service Department.  
 
PARTS 
The distributor will maintain an adequate and representative stock of repair parts in order to 
provide prompt and satisfactory service to users of Champion products.  The distributor will use 
only new, genuine Champion parts in the repair of Champion products. 
 
INOPERATIVE PARTS 
It is the distributor’s responsibility to ensure that any inoperative parts being considered for 
warranty consideration are stored in a safe environment, handled and shipped with adequate 
protection to prevent further damage and/or deterioration that might preclude Champion’s ability 
to perform a complete evaluation. Improper storage of inoperative parts can cause further 
damage to a part and may be cause for denial of a submitted warranty claim.   
 
MISUSE / UNSAFE NOTIFICATION  
The Distributor should notify Champion in writing describing any improper, discrepant condition 
or lack of maintenance of the equipment noted during start-up or any normal service call or 
courtesy calls.    
EXAMPLES: 
1. Lack of or improper relief valve (“safety valve”) on compressor discharge air line before any 
accessory in the line (such as check valve, ball valve, aftercooler, dryer, etc.). 
2. Where it is known that a Reciprocating or Rotary Screw Compressor is being used for 
breathing air purposes. 
3. Where it is known that a Lubricated Compressor is being used for applications such as food 
or pharmaceutical use where the compressed air is in contact with the product. 
4. Operating the compressor at a condition beyond the limits listed in the compressor owners 
manual (pressure, RPM, etc.). 
5. Operating the compressor with any of the safety devices (valves, switches, etc.), altered or 
rendered inoperative. 
6. Where there is evidence that there is a lack of adequate maintenance which could lead to a 
potential hazard or danger. (ie., serious “knock'' operating with guards removed, oil leaks, etc.). 
On all warranty claims the Distributor will specify any lack of maintenance or abuse 
noted that potentially contributes to the failure. 
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Champion Compressor Warranties 
 
 
 
 

Champion products are tested and inspected and proven to be functioning properly before they 
are shipped from factory facilities. Products sold by Champion are warranted in the manner and 
to the extent provided in applicable product warranties. 
 
The primary concern of Champion is that the customer (user) is satisfied and would not hesitate 
to purchase or recommend Champion products in the future. It is the desire of Champion to 
keep our products operating in good condition. If a breakdown occurs, it should be our mutual 
objective to restore the customer's equipment to operation as soon as possible. 
 
Each product carries its own ”Warranty Statement.” The warranty is intended for the mutual 
protection of the parties involved in the sale, purchase and use of the product, against defective 
material or workmanship. It is NOT a guarantee of the trouble-free operation of the product 
under any and all conditions. It is the user's responsibility to read and understand the Operating 
Manual for the unit and to make certain their personnel are familiar with the correct operating 
procedures. After start-up, the customer is responsible for performing necessary routine 
maintenance and checks based on operating conditions in accordance with Champion 
recommendations and may be asked to show proof of such during the investigation of any 
subsequent claim. 
 
The key to prompt and effective warranty administration and customer satisfaction is thorough 
investigation and reporting of operating conditions, maintenance records and all related issues. 
Problems should be discussed with the customer and all details and circumstances reviewed to 
determine if the product is within the warranty period. The product should then be inspected for 
the cause of failure to determine whether warranty may apply. 
 
STATEMENTS AS TO WHETHER OR NOT REPAIRS ARE WARRANTED SHOULD NOT BE 
MADE TO THE CUSTOMER UNTIL THE WARRANTY CLAIM HAS BEEN SUBMITTED BY 
THE DISTRIBUTOR AND APPROVED IN WRITING BY CHAMPION. 
 
Please promptly submit any instance of a suspected warranty failure to the Champion Service 
Department after completion of the repairs. The online entry process will issue a Warranty 
Notification number for the purpose of evidencing and tracking the complaint.  Please forward 
any relevant supporting documents for warranty consideration and include the Warranty 
Notification number provided.  As much first-hand information as possible relating to 
circumstances that caused the failure should be entered into the claim. The warranty will not 
apply to cases where the failure was a result of customer abuse, negligence, alteration or where 
the operation of the unit was not in accordance with company recommendations. 
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General Provisions & Limitations 
 
 

 
 
Champion, a Gardner Denver Company (the “Company'') warrants to each original retail 
purchaser (“Purchaser'') of its new products from the Company or its authorized distributor that 
such products are, at the time of delivery to the Purchaser, made with good material and 
workmanship. No warranty is made with respect to:  
 

1. Any product which has been repaired or altered in such a way, in the Company's 
judgment, as to affect the product adversely. 
 
2. Any product which has, in the Company's judgment, been subject to negligence, 
accident (freight damaged), improper storage, or improper installation or application. 
 
3. Any product which has not been operated or maintained in accordance with the 
recommendations of the Company.  
 
4. Components or accessories manufactured, warranted and serviced by others. 
 
5. Any reconditioned or prior owned product. 
 

Claims for items described in (4) above should be submitted directly to the manufacturer.  
Examples would include, but not limited to, Motors and Air Treatment products. 
 
WARRANTY PERIOD 
 
The Company's obligation under this warranty is limited to repairing or, at its sole option 
replacing, during normal business hours at an authorized service facility of the Company, any 
part which in its judgment proved not to be as warranted within the applicable Warranty Period. 
All OEM Replacement Parts, new or remanufactured, are warranted to be of good material and 
workmanship at the time of delivery to the purchaser. Any defects shall be reported within 90 
days of date of delivery to the “Purchaser.'' 
 
TRANSPORTATION AND INSPECTION 
 
All costs of transportation of product, labor or parts claimed not to be as warranted and, of 
repaired or replacement parts to or from such service facility shall be borne by the Purchaser. 
The Company may require the return of any part claimed not to be as warranted to one of its 
facilities as designated by Company, transportation prepaid by Purchaser, to establish a claim 
under this warranty. 
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General Provisions & Limitations 
 
 

Disclaimer 
 
 
THE INDIVIDUAL PRODUCT WARRANTY IS EXCLUSIVE, AND IT IS EXPRESSLY 
AGREED THAT EXCEPT AS TO TITLE, THE COMPANY MAKES NO OTHER 
WARRANTY AS EXPRESSED, IMPLIED, OR STATUTORY, INCLUDING ANY 
IMPLIED WARRANTY OF MERCHANTABILITY. 
 
THE REMEDY PROVIDED UNDER THIS WARRANY SHALL BE THE SOLE, 
EXCLUSIVE AND ONLY REMEDY AVAILABLE TO THE PURCHASER AND IN NO 
CASE SHALL THE COMPANY BE SUBJECT TO ANY OTHER OBLIGATIONS OR 
LIABILITIES. UNDER NO CIRCUMSTANCES SHALL THE COMPANY BE LIABLE 
FOR ANY SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, 
EXPENSES, LOSSES OR DELAYS HOW SO EVER CAUSED. 
 
 
No statement, representation, agreement or understanding, oral or written, made by any 
agent, distributor, representative or employee of the Company which is not contained in 
the Product Warranty will be binding upon the company unless made in writing and 
executed by an officer of the Company. 
 
 
This warranty shall not be effective as to any claim which is not presented within 30 
days after the date upon which the product is claimed not to have been as warranted. 
Any action for breach of this warranty must be commenced within one year after the 
date upon which the cause of action occurred. 
 
 
Any adjustment made pursuant to this warranty shall not be construed as an admission 
by the Company that any product was not as warranted. Any waivers of conditions, or 
additional allowances provided, shall not be construed as a permanent adjustment to 
the warranty terms or policy.   
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Warranty Administration Guidelines / Policy 
 
 
 
 

This Section contains warranty administration guidelines for Distributor and Company use only. 
These guidelines should be understood in dealing with customers but they should not be 
copied nor otherwise presented as additions or alternative warranty statements. 
 
The policies in this section are applicable to all products administered by the Champion Service 
Department.  
  
SERVICE PRIOR TO SALE AT RETAIL 
All Champion products are thoroughly tested prior to shipment. 
However, while the product is in possession of the Distributor, and prior to demonstration, 
rental, or sale; adjustments or repair may be necessary. If performance can be restored by 
minor adjustment or replacement, Champion expects the required service will be provided by 
qualified personnel of the Distributor. 
 
STORAGE in Distributor stock (clean, dry temperature controlled location), prior to sale, is 
limited to a maximum of six (6) months from date of shipment from a Champion facility. If a 
machine is held in Distributor Stock for longer than 6 months, the “applicable'' warranty periods 
as defined in the warranty statement commence at the start of the seventh month. This grace 
period does not apply to equipment sold or shipped to a jobsite, customer location, etc. for 
which warranty begins with date of shipment from Champion. Exceptions or extension of the 
start-up date for warranty purposes must be authorized in writing by Champion. 
 
SERVICE AFTER SALE AT RETAIL 
Start-up and Operating Instructions: 
 Each retail purchaser is required to receive information and instruction in installation, 
start-up procedures, operation and routine maintenance recommendations. Such start-up 
service and instruction is the responsibility of the selling Distributor as are any minor 
adjustments or repairs. 
 Refer to the product manual for installation and start-up requirements. 
 Warranty is administered through the Champion authorized distributors who will provide 
prompt warranty repairs under provisions of the appropriate warranty statement. 
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Warranty Administration Guidelines / Policy  
 
 
 

All Champion warranties provide for the “repair or replacement of defective items during 
normal business hours at an authorized service facility of Champion.” Within warranty 
dates and guidelines in this manual, Champion warranty coverage includes:  
 
 
● Supplying replacement parts Ex-works Champion location. 
 
● Reimbursement to the Distributor for repair labor at established rates (CWM04-

002) and according to flat rate time schedule (CWM07-001). 
 
● Reimburse Distributor reasonable travel time and mileage as described in this 

manual, when applicable. 
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Reimbursement Labor & Travel Rates 
 
 
 

Champion will reimburse the distributor / service center reasonable labor charges for in 
warranty repairs.  Compensation will be based on Champion’s Flat Rate Time Schedule 
(CWM07-001) and the following labor rate allowance:   
 
Standard labor rates  
 
  Labor $60.00 per hour  
  Travel $60.00 per hour 
  Mileage $0.50 cents per mile 
   

For straight time only, except where overtime is expressly requested and 
approved by Champion. 

   
Labor shall be limited to the flat rate amount specified in Section 7, or such 
amount deemed reasonable by Champion if a flat rate labor allowance has not 
been established. 

   
Travel allowance covers one (1) round-trip for one (1) distributor employee only.  
Meals and lodging will not be approved.   
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International Shipment / Off-Shore Rigs / Other Remote Installation 
Location Policy 

 
 

Champion cannot control the installation location of its products sold and shipped by distributors 
or dealers.   
Products installed outside the continental USA and Canada, on Off-shore rigs or in other 
remotes locations present a special problem relative to providing start-up or warranty service.  
Champion will provide warranty repair service labor at compressor location; however 
transportation of parts and/or service personnel (travel expense and time) to and from job site, 
lodging and other expenses will be the responsibility of the distributor or customer. 
 
GENERAL 
 
It is the responsibility of the distributor to ensure that products to be exported are properly 
prepared, packaged, and operating & parts manual(s) are included.  Any commitments 
concerning start-up or warranty service are the responsibility of the distributor unless specific 
prior arrangements are made with Champion and expressly agreed to in writing.   
 
SERVICE AFTER THE SALE 
 
Start-up or warranty service for export or remote locations may be provided as follows: 
● By distributor’s qualified personnel at distributors sole expense, or at the company’s sole 

option: 
● Return of the material to the U.S. for service, or 
● By an International Servicing Distributor (if available in the country of destination, 

and is qualified), or 
● By a company serviceman (travel time and expenses would be the responsibility 

of the distributor or customer). 
 
COST 
 
All costs including, but not limited to, transportation, freight, fees, taxes, accommodations and 
meals are to the account of the servicing distributor or customer.   
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Summary of Main Warranty Procedures 
 
 

 
AS CLAIM POLICIES AND PROCEDURES ARE GOVERNED BY THE TERMS OF THE COMPANY 
WARRANTY, IT IS NECESSARY TO OUTLINE SOME OF THE MORE IMPORTANT PROVISIONS. 
 
A. The warranty applies only to new and unused products which, after shipment from 
the factory, have not been altered or mistreated in any manner whatsoever. Normal 
maintenance items are not warrantable items. 
 
B. Parts not manufactured by Champion are warranted only to the extent that they are 
warranted by the manufacturer. 
 
C. Damage resulting from abuse, neglect, misapplication or overloading of a machine, 
accessory or part is not covered by warranty.  Likewise, damages incurred in transit is 
not covered by warranty and claim should be immediately made with the carrier.  
 
D. Deterioration or wear occasioned by chemical and/or abrasive action or excessive 
heat shall not constitute defects. 
 
E. Failure to file a Start-up report for Oil-less compressor packages will cause warranty 
to begin with date of shipment from Company. 
 
F. Failure to file a detailed warranty claim for each occurrence on a timely basis will 
cause warranty request to be rejected. Claims should be submitted within 30 days of 
completion of repair. 
 
G. Meals or lodging will not be considered.  
 
H. The distributor providing start-up service is responsible for the correctness of the 
installation site, the appropriateness and compatibility of the installation with respect to 
the remainder of the buyer's facility. 
 
I. The policies contained herein are intended to provide reimbursement to the distributor 
for work performed by them. Unauthorized personnel such as end customers or outside 
contractors will not be reimbursed for warranty work unless express approval is first 
obtained in writing from the Champion Warranty Supervisor prior to initiating repair. 
 
J. Normal service parts used in conjunction with a warrantable repair are not covered. 
 
K. Excessive hours above flat rate labor schedule are not covered. 
 
L. Excessive travel time, multiple trips, or extra personnel on jobsite are not covered. 
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Entry & Processing of Claims for Warranty Work 
 

 
A. TIMELINESS 

 
Upon completion of repair, the distributor must file a warranty claim via the GDInside 
extranet.  The claim must include the model & serial number of the equipment, 
statement and nature of the failure, and repairs made. The distributor’s labor, travel and 
mileage should also be entered.  The distributor must retain any replaced suspected 
items, pending a response from Champion 
 
All Claims must be prepared and submitted complete within 30 Days following 
completion of work. Claims submitted later than Thirty (30) Calendar days after 
completion of repair will be rejected. 
 
If failure is deemed critical and/or return of failed component such as the compressor 
pump for analysis is urgent, a claim may and should be filed prior to job completion. 
Expenses for labor and travel may be submitted in writing after completion of the repair 
to be included in original claim. 
 
B. PROCEDURE 
 
Claims should be submitted online via the GDInside extranet. All pertinent details 
should be provided.   
 
“Parts Claims” should only be utilized for components suspected to be defective ‘out of 
the box’ and prior to installation on the equipment.  Labor and travel expenses will not 
be reimbursed on parts claims.  
 
Most complaints will be processed as “Machine Claims”.  All failures that occur in 
operation should be entered in this format.  
 
Ensure that at a minimum the following information is entered in the claim:  

1. Machine model and serial number  
2. Hours in service 
3. Service Date  Note:  Enter in MMDDYY format 
4. Suspected failed component part number, and serial number where applicable. 
5. Hours in service and start date of failed component.   
6. To ensure receiving proper credit for replacement materials, enter the invoice 

number(s) for the part(s) used in the repair.  
7. Claim text should include on-site service dates, and describe: 

a. Original complaint of customer 
b. Steps taken to troubleshoot the equipment 
c. Determination of cause of complaint 
d. Actions taken to cure the complaint 
e. Confirmation that equipment is now operating satisfactorily 
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Entry & Processing of Claims for Warranty Work 
 
 
 
Limit each claim to one failure on one machine. 
 
Complete details and all available first-hand information should be provided to assist the 
Company in making a fair and prompt claim disposition. Include photographs when 
appropriate to help validate the complaint.  
 
Certain types of claims have specific requirements to fully document the complaint and 
ensure the necessary information is provided.  The following circumstances have 
additional requirements that must be completed to allow processing of the claim:  

• Motors – Refer to section CWM05-004 for additional instructions.  
• Receiver Tanks - Refer to section CWM05-006 for additional instructions. 
• Rotary Screw Air Ends - Refer to section CWM05-007 for additional instructions. 
• Rotary Screw Air/Oil Coolers - Refer to section CWM05-008 for additional 

instructions. 
 
In all warranty situations it is essential that prudent judgment be exercised to render fair 
and impartial decisions. Study carefully the situations which precede failure. Make sure 
failure was not caused by environment, lack of proper maintenance for operating 
conditions, or customer negligence and abuse. 
 
It is important to remember that the final decision on warranty claim requests is based 
on each individual situation. Inspection by Champion of claimed material, along with 
information provided by person preparing request, will be evaluated in determining if 
warranty applies. Include all details, no matter how obvious or trivial.  
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Warranty Claim Receipt and Processing by Champion 
 
 
 

Upon entry of claims via the Champion extranet a service notification is created.  
 
1. A claim Number will be assigned to each service notification. 
Similar to an RMA (return material authorization), this will be a unique number which will 
help identify the claim.  
2. Warranty claims must be submitted within 30 days of the date the repair.    
3. Champion will not assume responsibility for non-warrantable findings. The authorized 
Champion distributor is responsible to verify the products warranty eligibility and assure 
any required contingency billing with the equipment owner in event of non-warranty 
determination.         
 
After entry of the claim an acknowledgement of the claim shall be transmitted to the 
distributor, usually via fax.  The claim will be reviewed by the Technical Service 
Representative (TSR) and a response provided. After examination of the submitted 
claim, responsible TSR may:  

• Approve the claim, as submitted, or 
• Approve the claim after modifications, or 
• Issue Warranty Return Authorization (WRA) to return the suspect material for 

examination, or 
• Request additional information concerning the complaint via an updated 

Warranty Acknowledgement, or  
• Deny the claim as submitted.  

 
It is important that the distributor retain replaced warranty items until the claim is settled 
with Champion. PLEASE NOTE THAT CHAMPION WILL NOT ACCEPT RETURNED 
ITEMS WHICH ARE NOT ACCOMPANIED BY A WARRANTY RETURN 
AUTHORIZATION. Refer to Section 6 for detailed Returned Goods Policies. 
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Warranty Claim Receipt and Processing by Champion 
 
 
 
 
Labor for repair work will be reviewed against Flat Rate Time Schedule as shown in 
Section 7 of the Warranty Manual. Unless prior, written approval has been granted, 
charges in excess of the standard times will not be honored. Also, additional labor 
required due to an ''unusual '' or inaccessible installation site (i.e.: compressor 
suspended from ceiling) will not be covered.  Charges for rental or purchase of lifts, 
cranes and other specialized equipment are not reimbursable under warranty.  These 
charges are the responsibility of the compressor owner in all cases. 
 
As always, warranty is subject to the review and approval of the Champion Service 
Department. For obvious reasons, we encourage and recommend that the distributor 
obtain a contingency Purchase Order from the compressor owner prior to completing 
any repair work, regardless of the warranty status of the unit. Champion will not pre-
approve payment prior to inspection of returned materials and review of the complaint 
details. 
 
The distributor’s understanding and compliance of these requirements will simplify 
warranty procedures and reduce delays in processing claims for payment. To be 
successful it will require the cooperation of Distributors and Service Centers in reporting 
service problems in an accurate and timely manner, as well as verifying that the claim is 
a warrantable failure. Further changes to the warranty policy may be made as deemed 
appropriate. 
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              Motor Warranty Claim Requirements 
 
 
 
 
Electric Motors supplied on Champion compressors are warranted by the original 
manufacturer.  Champion Motor warranties are administered by the respective Motor 
manufacturer or the manufacturer’s authorized repair center.    
 
Motors must be handled through the manufacturer’s warranty depot or local EASA shop 
for warranty inspection, and determination whether to repair or replacement the suspect 
Motor.  Please contact the local repair center for the make of the motor in question.  If 
additional assistance is required, please contact the motor manufacturer or Champion 
service department.   

 
Baldor Motor 

Chicago  
630-296-1400 

A list of authorized service centers is available at www.baldor.com 
 

Toshiba Service / Warranty 
800-586-0805 

 
Marathon Motors 

715-675-3311 
 
 
Champion will reimburse the distributor reasonable labor and mileage charges.  Claim 
should be submitted on line as outlined section 5.  A copy of the Motor Service Center’s 
EASA Report evidencing the warranty approval by the motor manufacturer and a 
completed Electrical Service Checklist must be provided to the Champion Service 
Department. In the event that the Motor manufacturer elects to replace the Motor in lieu 
of repair, the original Motor nameplate will also be required.  Failure to do so will result 
in denial of the claim.  
 
It is important that proper documentation be provided to assure accurate and timely 
processing of your claim.  Reimbursement can not be issued if the documentation 
requirements are not satisfied.  
 
For further information on the Baldor & Toshiba warranty program and procedures see 
Service Bulletin 03-01 (Baldor) and 03-05 (Toshiba).  The nearest motor warranty depot 
can be obtained from the manufacturers’ website. 
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               Motor Warranty Claim Requirements 
 
 

 

ELECTRICAL SERVICE CHECK LIST 
         
PLEASE RETURN COMPLETED FORM TO        
         
CHAMPION  -  A GARDNER DENVER CO.      
ATTN.:  SERVICE DEPARTMENT       
FAX: 217-222-5838        
TELE:  800-232-0865        
         
REFERENCE:         
JOB NAME:         
MODEL:   SERIAL NUMBER:    
         
VOLTAGE:  Please take all readings leg to leg. Please do not read to ground. 
         
   OFF  RUNNING  
   Volts    Volts Amps  
single & three phase  - -  L1 - L2     L1 - L2      
             
three phase - - - - - - L1 - L3     L1 - L3      
             
three phase - - - - - - L2 - L3     L2 - L3      
         
           
CIRCUIT BREAKER:     AMPS ( i.e, 30 amp )   
         
           
WIRE SIZE:     ( i.e, 8 gage )     
         
CYCLE TIME:         
             
   PSIG   PSIG MINS.   SECS.   
 CUT IN TO CUTOUT      
         
           
BI-METAL STRIP "HEATERS"      ( i.e., "E60" or "E74", etc. ) 
         
CHECK COMPENSATOR POSITION.  LOCATED ON SIDE OF OVERLOAD BLOCK.  COMPENSATOR  
ALLOWS FOR PLUS OR MINUS 15% ADJUSTMENT.  FOR NORMAL APPLICATIONS THIS DEVICE 
SHOULD BE SET TO THE CENTER OR "NORM" POSITION. CIRCLE ONE PLEASE.  
 -15%  NORM  15%    
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Receiver Tank Warranty Claims 
 
 
 
 
Air receivers are warranted against defects in material or workmanship for a minimum of 
12 months.  Refer to your product warranty statement for coverage terms and 
conditions.   
 
The steps for treating an in-warranty failure is as follows: 
 
• Order a replacement receiver (request paint and decals - provide model & serial 

number).  
  
• Take photos of the installation both before and after replacement showing the 

general area of failure and verifying the use of isolators. 
  
• Cut out and return the ASME data plate from the original defective air receiver to 

Champion. 
 

• Submit the warranty claim on line as outlined in section 5 of this manual and forward 
the photos and data plate to Champion for warranty consideration.  

     
  
Under no circumstances does Champion authorize or condone welding or other 
attempts to repair ASME pressure vessels.   
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Requirements for Processing Claims for Rotary Screw Air Ends under 
Warranty 

 
 

 
For claims concerning Rotary Screw Air Ends, new or remanufactured, the “Air End 
Critical Information Checklist” should be completed at the customer’s site during the 
initial visit.  This document must be received by the Champion Service Department 
before the Warranty Return Authorization can be released.  
 
Air End oil leaks should be documented with a minimum of three digital photographs;  

a. the leak as first observed without correction,  
b. completely clean the area around the suspect leak and photograph the 

site, and  
c. obtain a picture when the leak becomes visible with fresh oil.   

The photographs should document the actual location of the leak, not just its existence.  
Pictures should be focused and well lit to discern the leak.  If 3 photographs do not 
adequately record the source, additional pictures should be provided.  

 
Omissions of the necessary information will likely result in dispositions being delayed 
and possibly even cause for denial of the claim.   Please be sure to reference the 
Warranty Notification number on all documentation submitted.   
 
While most distributors are aware of this, it bears repeating; do not return Air Ends to 
Fishers, IN on Core Return paperwork if warranty consideration is requested.  Units 
returned as Cores are not evaluated for cause of failure and the components are not 
segregated, preventing the inspection of individual components after being torn down.  
Therefore, warranty consideration will not be given to units that have been returned to 
Gardner Denver without the appropriate Warranty documentation.   
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Warranty Notification #      ________ 
 

Air End Critical Information Checklist 
For warranty claims on New or Remanufactured Air Ends, the following information should be 
provided to ensure prompt and fair evaluation of the claim.  
 
Package Serial Number:        Package Model Number:       
Package Operating hours:       
Suspect A/E Serial Number:        Operating Hours on A/E:       
Compressor Lubricant Used:       
Date reported:         
 
Replacement A/E Serial Number:       GDI Invoice Number:       
 
Symptoms observed prior to removal of suspect Air End: 
Symptom (check all that apply):  Comments:  

 Seized           
 Excessive Shaft Play   Actual Measurement:       

  End Play  End Float  Run-out 
 Excessive Noise          

  Loaded  Unloaded 
 Excessive Vibration         

      If vibration analysis has been performed, please forward measurements with claim* 
 Elevated Discharge Temperature  Actual Readings:       
 Increased Amperage Draw  Actual Readings:       
 Wear Metals in Lubrication System Location:       Type:       
 “Hot Spots” on Air End   Location:       
 Rotor Damage Visible   Description:       
 Unusual Noise or Feel when shaft turned by hand 
 Oil Leak(s) (Please provide photographs) Location:       

* Must be Spectrum analysis in both graphical and numeric tabulation form.  
 
General Information 

 Submit all oil samples taken 
 Obtain oil sample from compressor and submit for analysis 
 Please describe operating conditions:       

 Operating Temperature:       Operating Pressure:       
 Please describe operating environment  

 Type of business:        
 Provide measurements of Shaft play:  

 End Play:       End Float:       Run-out:        
 
Please provide breakdown of warranty labor claimed in notification text.  
 
5-Year Warranty Requirements:  

 All Maintenance Records 
 All Oil Analysis Reports 
 Evidence of Use of Genuine Champion Maintenance Parts 

 
Please include text in the notification of any special or unique circumstances we should be aware 
when evaluating the claim. 
 
CWM05-007a  20Sep10dww 
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Instructions for Return of Coolers for Warranty Evaluation 
Rotary Screw Compressors 

 
 

In the event of a suspected Cooler failure, a BM-60 form should be completed and 
submitted immediately after the claim has been entered.  Should the complaint be a 
leak, photographs may be essential to demonstrate the leak’s location and severity.   

 
 

This instruction only applies to combination air/oil coolers used on the 
rotary screw compressor products.   

 
This is not applicable to the Champion piston reciprocating aircooled 

intercoolers and aftercoolers.   
 
 
 
 

For warranty consideration the service center must complete and return the 
“Compressor Cooler Failure Report” (BM60) including the service notification 

number on the document.   
Fax the completed form to Champion Service Department at 217-222-5838 for 

processing. 
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General Instructions for Return of Suspect Material 
For Warranty Consideration 

 
 

Return Authorization 
No material should be returned to Gardner Denver without proper written authorization, 
instructions and identification.  
Requests for Warranty Consideration should be submitted on-line, as outlined in Section 5.  
A Warranty Return Authorization will be issued and identify the Gardner Denver location that 
the material should be returned to and must be used as a packing list with the shipment.  
Warranty Return Authorizations should be used for: materials determined to be inoperative 
prior to installation or during operation due to defects in material and/or workmanship.  
 

Warranty Material Return Instructions 
The return of suspect material for factory inspection is an essential phase of the warranty 
evaluation process.  Returned material is examined to evaluate the complaint for warranty 
determination and/or assess the suspect component for potential product improvement.  
Therefore, all guidelines contained herein are essential for prompt reliable processing.  
1. Suspect material should be protected from the elements at all times and packaged to 

protect the parts from further damage or deterioration during return shipment.  Failure to 
properly protect parts could be cause for denial of the claim. 

2. Do not mix inoperative parts from separate claims in the same shipping container.   
3. A copy of the Warranty Return Authorization should be used as a Packing List for all 

returns intended for inspection and/or warranty consideration.  
4. The copy of the Warranty Return Authorization should be firmly affixed to the outside of 

the shipping container and clearly identified for receiving inspection.  
5. All returns to the factory are to be shipped freight prepaid.  Gardner Denver will not 

accept collect shipments, and the material will be refused.   
6. Materials being returned for warranty consideration should not be returned on 

documents other than a Warranty Return Authorization.  Materials returned on 
standard Return Authorization will not be considered for warranty.   

 

If warranty is subsequently denied on a returned Air End, the disposition will be as instructed by 
the Distributor on the claim form.  If no disposition instructions were provided on the claim, the 
following processes will occur:  

• If the returned item is suitable for remanufacture, a core credit (trade-in allowance) may be 
granted against the invoice of the replacement unit.  Please contact the Compressor 
Customer Service Department to request core credit to be issued.  Reference the Warranty 
Notification and Serial number in the request.   

• Distributor may request that the core be returned to their location or to the customer.  
Shipment will be made Ex-works, Freight Collect to the requested location.  

• If after thirty (30) calendar days Gardner Denver Service Department has not received 
advice concerning the disposal of the returned Airend, Gardner Denver will scrap the core 
locally.    
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Other Returns 
This procedure only addresses Warranty Claim returns.    Refer to appropriate sales 
procedures for other returns, including; no longer required or excess inventory, shipment of 
incorrect material, cores for trade-in credit, broken/damaged product, freight damage and 
other miscellaneous returns.  
 

Do not return material to Gardner Denver without a Warranty Return Authorization.  
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Flat Rate Time Schedule 
 
 

 
NOTE: Standards below are in man-hours, and do not include Travel Time. 
 
Replace Pressure Switch       1 hour  
Replace Check Valve       1 hour  
Repair/Replace Tank Drain       1 hour  
Repair/Replace Cent. Unloader/en. Release Valve    1 hour  
Pulley/Flywheel / V-Belt replacement     1 hour  
Magnetic Motor        1 hour  
Tubing/Fittings        1 hour, Control Lines   
         1.5 hours, Intercooler  
Oil Monitor         1.5 hours  
Heat Exchanger        1.5 hours  
Replace Air Dryers        1.5 hours  
Air Tank         4 hours 
 
Repair/Replace Pump Head Valves: 
R10D, R15B, PL15A, S20       1 1/2 hours  
R30D, PL30A, RV30A, S40A      3 1/2 Hours  
R40A, PL40         1 1/2 hours  
R70A, PL70         4 1/2 hours 
 
Replace Pumpinq Units: 
R10, R15, PL15A, RVI5A, S20     2 1/2 hours 
R30D, PL30A, RV30A, S40A      3 1/2 hours 
R40A, PL40        4 1/2 hours 
R 70A, PL70         4 1/2 hours 
(Includes time for crating old unit)  
 
Replace motors or engines:  
1 1/2 through 10 HP        2 Hours 
15 HP and larger        3 Hours 
   
Replace Head Gaskets and-or Valve Plates:  
RV15A         1 1/2 hours  
RV30A         3 hours  
 
Some expenses not covered by warranty, but not limited to are:   

Meals 
Lodging 
Overtime 
Rental Air Compressors 
Consequential or Incidental Damage 
Special Equipment or Rigging 
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Machine Start-up and Warranty Registration 
 
 

 
 
The document shown below is for reference purposes only.  Utilize the document 
provided with the machine, or go to GDInside for the most current version. 
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Machine Start-up and Warranty Registration 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Champion Warranty & Service Manual 

 32 of 33  01Apr11 

CWM08-002 
 

Machine Start-up and Warranty Registration 
 
 

The document shown below is for reference purposes only.  Utilize the document 
provided with the machine, or go to GDInside for the most current version. 
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